PASSPORT UNLIMITED FAQ
What is Passport Unlimited?
Passport Unlimited is an industry leader in loyalty and rewards programs. They have been doing business
for more than 25 years. Their goal is to create mutually rewarding relationships by connecting customers and
businesses together through their exclusive collection of restaurants, merchants, hotels and entertainment
venues. Find out more here.

How does passport work?
Step 1: Pay with your NW Preferred Visa Credit Card
Step 2: Receive the Passport Unlimited savings immediately!
Remember, Passport is not a one-time deal. You will receive the discounts every time you use our credit card at
participating merchants. For example, you could go to your favorite Passport restaurant for breakfast, brunch,
lunch, dinner and 4th meal all in the same day and receive your complimentary second entrée every single time!

So what’s the catch?
There is none. Seriously! Passport costs you nothing and is included on all our credit cards. There are no
hidden fees, no annual fees, coupons or points!

How many participating vendors are there?
There are currently over 12,000 participating merchants nationwide. This includes over 8,500 restaurants and
3,500 merchants. Additionally, Passport continues to add new merchants to the program every month.

What do I do if a merchant declines to honor my Passport deal?
Please don’t hesitate to call Passport Unlimited support team at 800.410.4211. You can also email them at
support@passportunlimited.com

Can I suggest a merchant to partner with Passport?
Yes! Members with a NW Preferred credit card are invited to suggest businesses to add to our Passport
program. Log into Passport Unlimited, click the “Suggest” tab and complete the form.

Does passport have a mobile app?
Yes. Passport has a mobile app to find all participating merchants when you’re out and about. Go to your
device’s app store to pick it up. Search for “Passport Mobile”. (Note: The app is free, although wireless carrier
charges may apply to your phone.)

How do I register my NW Preferred credit card with Passport Unlimited?
Getting started is a breeze! It only takes three simple steps to register your card before its ready to use.
1. Click here to get started
2. Enter your email address, first 6 digits of your NW Preferred credit card, followed by your name and the
area where you live.
3. Click the “Submit & Log In” button.
That’s it! Super easy. After your NW Preferred card is registered, you can browse the Passport Unlimited
website to view all the exclusive deals and offers in your area.

